Web 2.0 Applications in Corporate Communication I

Prof. Dr. Martin Michelson

M. Michelson Web 2.0 Applications in Corporate
Communication



YOU HAVE TO
IMPLEMENT
ENTERPRISE 2.0 IN
YOLUR COMPANY!

OF COURSE!
WHAT DOES IT COST AND
WHAT'S THE ROI?

A/ W A

YOU STILL FOLLOW
THE 1.0-THINKING

From: http://geekandpoke.typepad.com/

THE CONSULTANTS HANDPBOOK PART 7:
SHOW YOUR CUSTOMER THAT YOU ARE THE SMART GLY
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Terms I

= Web 2.0 (Web 3...4.) = Social Software

=  Communities, Social Networks = Enterpise 2.0

= Weblogs = Knowledge Management 2.0
= Wikis =  Semantic Web

= Feeds -

= Podcasts

= Mashups

= VolIP, Instant Messaging

= Social booksmarks,
Folksonomies (tagging)
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Terms I

= Web 2.0 (Web 3...4.) " Social Software
= Communities, Social Networks = Enterpise 2.0
= Weblogs = Knowledge Management 2.0
= \Wikis =  Semantic Web
= Feeds L N — N
= Podcasts i R
= Mashups . - —
o mmmmsmmmmnems " AR §ESmm
= VolIP, Instant Messaging v et | e e e
= Social booksmarks, S —
Folksonomies (tagging) e
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https://www.xing.com/profile/Martin_Michelson

Terms I

Web 2.0 (Web 3...4.)) -

Communities, Social Networks

Weblogs
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Terms I

= Web 2.0 (Web 3...4.)) -

= Communities, Social Networks

= Weblogs )
= Wikis :
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|
|
|
|
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Terms

= Web 2.0 (Web 3...4.) -
= Communities, Social Networks
= Weblogs

= Wikis -

=

- F e e d S & Meistbesuchte Seiten @ Erste Schritte 5 Altuelle Nachrichien

| S = B oo B |06 e

Al rma ave Lionen Useename

NEWS TRACKING
FT .com RSS news feeds

| | FTHoma - Services & iocls - e bwding - RES raes fewcs 7| Rememosr me
Fromipage -
u viorkd ~FT.COM RSS NEWS FEEDS - TRACK THE NEWS CLASSIRED
Companies Clicking a ink below will 5croll e page o e relevant sedion. Vihat ks A3ST Jous
Markets Rich Ste Semmaryor | grancy
Markovin dla * Homepages . Realy Segie [—
Managed funds » Compamies Blogs Syndication i an e
+ In deptn easy way s trackine
Lex « Word .
. Le « China e
Cowarinl Lex d FT Twitter Feeds
u Video & Audia + T Video XML * tdia
Business Life « Podcast « Technology e
Business Euestion * ariwws » Businoss Mo
Menay * FT Alphavilie * Money
Weekend « Comamant » Weskend
i . + Weekend columntsts
Khipli Columnists
| | Special Reparts
Jobs & classified *HOMEPAGES
Posta job move
[8n eeror sccurmed whis processing
this arective]
Back
See map
W today's FT
Corporate packages
Mews fewds and aleris| gy sector
» Get FT R55 feeds By region FT bezkshop
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Terms I

= Web 2.0 (Web 3...4.)) -

= Communities, Social Networks

=  Weblogs :
= Wikis -
= Feeds -
= Podcasts
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Terms

= Web 2.0 (Web 3...4.)) -
= Communities, Social Networks
= Weblogs

= Wikis -

= Feeds

' = 16th Street Mission
O CaS S 2000 Mission Street San Francisco, CA 94110

Clase YWiew| Far Yiew | Official BART Station Pane | Official EART kdap

Destination Tirme
i Daly City 731 AM
u M aSh u S : | Dublin/Pleasanton 732 AM no bicyeles
[ A SFO/MIllbrae 735 AM
Pittsburg/Bay Paint 735 AM no bicycles
Daly City 739 AM
Fremont 739 AM no bicycles
] Richmond 7:43 AM no bicycles
] Daly City 743 AM

Daly City 746 AM
Dublin/Pleasanton 747 AM no bicyeles

Full Schedule

| ; | Directions to here from:l

Bueral® -
Wista Fark .."" 1l
| i Mekintey— |
eme L
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= Web 2.0 (Web 3...4.))

=  Communities, Social Networks

= Weblogs
= Wikis

= Feeds

= Podcasts

= Mashups

Terms

B, Skype™ - martin-michelson

Datei Konto Anruf Chats Ansicht Aktionen Hilfe

@~ Martin Michelson

) € 7,21 Skype-Guthaben

@ New unimited subscriptions. More

&d Meine Kontakte @Wﬁhltasten (\:;9 Live ;5 SkypeFind ”;E)Ereignisprotokoll
@ Kontakt hinzufiigen & Kontakte suchen @ Konferenz erstelen

‘a Skype-Testanruf Rufen Sie mich an, um Ihre Audioeinstellungen zu tberprufen.

= VoIP, Instant Messaging o et

@ Corinna in Emden

Bandit

Dr. Wolfgang Schoehl
= helsinkil970
hobbit_85 & sleep cat
jincera
Patrick Michelson Been gone since 17:23, wil be back later.
Rolf Peter Seul Weiland Do leve jott
M. Michelson
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Terms I

= Web 2.0 (Web 3...4.) -
= Communities, Social Networks
= Weblogs

= Wikis -

= Feeds :
" POdcaStS Wit Focus on Simplicity
Fnlkscm:nrrl._;r_sd;_:_':_.l-:.j':.'”.' szl .'”-"":.Iin\!f Of usaf.l
= Mashups Suif:f;"?ﬂ:?;m " The Long Tail
. P ety ~ ~ Affitiation
= VoIP, Instant Messaging A5 L
Audio Cony
Videgiscocarins
= Social booksmarks, O o Mo e
. . OpenAPIs " cewwrc €SS Design
Folksonomies (tagging) DataDriven i scmiviin
Microformats
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Terms I

= Web 2.0 (Web 3...4.) * Social Software

= Communities, Social Networks * Enterpise 2.0

= Weblogs = Knowledge Management 2.0
= Wikis = Semantic Web

= Feeds -

= Podcasts

= Mashups

= VolIP, Instant Messaging

= Social booksmarks,
Folksonomies (tagging)
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Opportunities of new Web applications for enterprises I

= |nteraction with customers
Glabalisation Conpelihe @Eﬁ?ﬂﬁe Open Soirce
= Customer added value g N / s
rilihinl ention Searcly Sustanabily
= New business possibilites _—

(niche markets)

= Corporate communication o

= Corporate knowledge sharing

et

http://farm1.static.flickr.com/148/420378372_2552c04ecO0.jpg
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Web applications in corp. communication and knowledge sharing I

Traditional approach Actual / future approach

= Content Management = Blogs, Wikis

= Central administration = User generated content

= Central quality control = User driven quality control
= Top - down =  Bottom - up

= Defined structure = User build structure

= Defined metadata = Tagging (Folksonomy)

= Few interaction = |nteraction

= No broad contribution = Contribution of many (?)

~Social Software for enterprises will become the biggest success story, related
to new workplace technologies* (Gartner, 2006)
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Weblogs I

= Single sequent contributions

= |nteraction, comment-functions

= Easy editing and publishing

= Defined structure and rules depending on Blog-Owner
= Feeds, automatic annoucement of new contributions

= Linking to other Blogs or WebSites

= Multimedia (Audio- / Video-Blog)
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http://www.technorati.com/

Relevance of Weblogs for enterprises I

= Monitor public blogs
= Publish own blogs as PR instrument

= Build an internal blog for corporate communication

HOW TO USE WEE 2.0 IN THE ENTERPRISE

HAVEN'T YOU READ
MY BLOG POSTF
I'VE FIRED YOU

=
8
©
8
Q
S
o YESTERDAY g
£ o
; Q.
(@' {Blogsk g
m FastLane Blog 4 e ZalE:
: 3
Cadillac CTS " £
i -
}L T
FPART 1: -
COMMUNICATE WITH YOUR EMPLOYEES
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http://fastlane.gmblogs.com/

Wikis I
What is a wiki?

= “A free expandable collection of interlinked web pages, a hypertext

system for storing and modifying information, easily editable”
(Leuf/Cunningham 2001: The wiki way, 2001)

= “A page or collection of Web pages designed to enable anyone who
accesses it to contribute or modify content, using a simplified markup
language. Wikis are often used to create colaborative websites and to
power community websites. Wikis are used in business to provide

intranets and Knowledge Management systems ”
(wikipedia.org)

- A new form of groupware and content management system in general
low structure
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Wikipedia

2 Meistbesuchte Seiten ¥ Erste Schritte 5 Aktuelle Nachrichten

WIKIPEDIA
La m‘.r'a‘npedid fibre

navegacion

Fortada

Portal de la comunidad
Actualidad

Cambios recientes

Pagina aleatoria
Ayuda
Donaciones

buscar

() ()

herramientas

» Lo que enlaza aqui

n Cambios en enlazadas
= Subir archive

= Paginas especiales

® Version para imprimir
= Enlace permanente

en ofros idiomas

u Aragonés
m oAl

= Asturianu

m Aymar

® Brnrapcru
= Bosanski

= Catala

portada

discusion ver codigo fuente historial

Bienvenidos a Wikipedia,
la enciclopedia de contenido libre que todos pueden editar.
Libro de visitas - Acceso WAP - Contacto - Donaciones

Participacion y comunidad

¢Cdmo colaborar? - Bienvenida - Primeros pasos
Tutorial - Contenidos de Ayuda
Café - FAQ - Los 5 pilares

* Articulo destacado A

El término kamikaze (1887 lit. "viento divino"), de origen japonés, fue utilizado
originalmente por los traductores estadounidenses para referirse a los atagues
suicidas efectuados por pilotos de una unidad especial perteneciente a la Armada
Imperial Japonesa contra de embarcaciones de la flota de los Aliados a finales de
la Segunda Guerra Mundial. Estos ataques pretendian detener el avance de los
aliados en el Océano Pacifico y evitar que arribasen a las costas japonesas. Con
esta finalidad, aviones cargados con bombas de 250 kilogramos impactaban
deliberadamente en contra de sus objetivos, con el afan de hundirlos o averiarlos
tan gravemente que no pudieran regresar a la batalla.

Aungue hubo diversas unidades suicidas en tierra, mar y aire, esta unidad especial de atague es la mas representativa de su tipo.

Leer mas...

Anteriores: Avianca, Tropas auxiliares romanas, La Comarca
@ﬂrﬁculo bueno "

Agustin de Manuel Eyzaguirre Arechavala (3 de mayo de 17658— 119 de julio de 1837), comerciante y politico
chileno, fue una importante figura en el proceso de emancipacidn y organizacién de su pais, siendo uno de
los principales impulsores de la instalacién de la primera Junta Nacional de Gobierno, y llegd a ejercer como
Presidente interino de Chile entre el 9 de septiembre de 1826 y el 25 de enero de 1827,

2 Registrarse/E

18:35 UTC - sal
25 de octubre de £
410.020 articulos en esp

Bisquedas y consultas

indice de categorias - Todas las categorias
indice alfabético - Todos los articulos
Portales teméaticos - Explorar Wikipedia

Frase del dia

Cuando baje la inspiracidn, que me pille trabajando
Pablo Picasso, Wikig
Archivo — Mas frases en Wikig

Portales

Ciencias naturales y formales
Astronomia — Biologia — Fisica — Matematica — Quimica — Botanica

Ciencias humanas y sociales
Comunicacion — Derecho — Economia — Egiptologia — Filosofia — Historia —
Linglistica — Mitologia — Politica — Psicologia — Religion — Sociologia

Artes |
Anime y manga — Arquitectura — Cine — Literatura — Misica — Teatro — Danza —
Pintura— Televisidn

Sociedad
Gastronomia — Deporte — Videojuegos — LGBT

M. Michelson
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Wikipedia - Structure

))' — Portales

Ciencias naturales y formales ‘o
Astronomia — Biologia — Fisica — Matematica — Quimica — Botanica

Ciencias humanas y sociales ’
Derecho — Economia — Egiptalogia — Filosofia — Historia — Linguistica —

S X Mi = Politica — Psicologia — Religidén — Sociologia
WIKIPEDIA
La enciclopedia (ibre Artes @

Anime ¥y manga — Arquitectura — Cine — Literatura — Mlsica — Teatro — Danza —
Pintura — Televisidn

Categorias

Sociedad A
Gastronomia — Comunicacién — Deporte — Videojuegos — LGBT

Tecnologias g‘

Exploracién espacial — Biotecnologia — Informatica — Ingenieria — Medicina —
Tecnologia

Categoria Economia

Articulo principal: Economia

Analisis bursatiles - Analisis técnico - Contabilidad - Desarsllo - Economistas - Finanzas

Categoria Comercio

Articulo principal: Comercio Categoria:Comercia
E] srficuio prnope’ de exis catepona &3 Comercio
- évﬂ\"ﬂ!’l Commons sibengs conterndo mullrmeda sobre Comercio.

Subcategorias

Comercio electrdnice - Ferias comerciales - Rutas comerciales - Tratados de libre comercio

Categoria Empresa

Esta categoria incheye las siguientes 11 subcategoriss, de un total de 11

: ] C {oont.) F (cont.}

Articulo principal: Empresa

Empresarios - Empresas - Gestion - Recursos humanos

= |+] Bheras 1)
c

] Comencin slscarinica {1
= [+] Comaecia istemacional [1)

Articules an la categoria «Comercios

» [#] Comencio gusta §0]

D

« [+] Deencha marcarsi (18}
E

» [+] Emases ()

F

w [#] Forias comencistes (0}

Est cat egoria mchoye las ssgmentes 65 pagnas. de un tolal de 66

= Comacis

= Astordad de Sellada de Gempa
-]

= Bemmarda Tsgll

c

= Carmitp

E

« Eccnomis del don

« Embalag

» Escaparate

« Establecimisnto comreial
» Etiqels

* Exportacsin

F

- FCOU
« Factum slectstoica
- Fund mdns

= [+] Fesas de rrasestins )

= [+] Rstas commrciales (1)

* [*] Sistemas de paga (1)

T

= [#] Tratados oe kbre comerca (1)

P {cont.}

= Prace

= Prastador de Senicios de CamficaciGn
= Froductes tradscienales

= Prosumider

R

= Fecto

= Regates

M. Michelson
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Corporate Wikis I

Main differences to public Wikis:

= No encyclopedia idea

= Defined structure

= Handling is obliged to clear rules and bound to closed user-group
= Users, authors, editors are not anonymous

= Users have different accession rights

~Wikis — such as the popular Wikipedia online encyclopedia — should become
commonplace in at least 50 percent of enterprises worldwide within the next four

years.”
(Gartner, 2005)

M. Michelson Web 2.0 Applications in Corporate 20
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Areas of application I

= Knowledge tool: Publish own knowledge - disclosure of tacit knowledge

= Documentation tool: Creating, editing, organizing and storage of all kinds
of documents which could be of interest to one or several users
(descriptions, reports, projects, e-mails)

= Finding contacts: Overview on experts inside and outside the enterprise /
finding of contacts

=  Discussion Forum

= Reduction of E-mail traffic with attachments

M. Michelson Web 2.0 Applications in Corporate 21
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Wikis in Enterprises I
© BOSCH @ J* - - Systems-
Gartner

g_l Mercedes-Benz

#VIDIA. B -BASF w

The Chemical Company

NOKIA
Connecting People é PR
PICTURES | | BE!'QE'
int |') ; WEB.DE
(ntel/ yazoo!
0 Deutsche Bank . qd%
====7=. SONY. Mijcrosoft
Novell BTQ\
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Wiki Software I

= Dokuwiki = Confluence
Free (Open Source) Commercial |
Script language PHP Script language Java Script
= Social Text = TWIKI
Commercial Free (Open Source)
Script language Perl Script language Perl
=  MediaWiki = ZWIKI
Free (Open Source) Free (Open Source)
Wikipedia Script language Python

Script language PHP
available in > 100 languages

and many more....

M. Michelson Web 2.0 Applications in Corporate 23
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http://www.dokuwiki.org/
http://www.socialtext.com/
http://www.mediawiki.org/
http://www.atlassian.com/software/confluence
http://twiki.org/
http://zwiki.org/

HNavigation
* Hauglgele
¥ Won & big Z

# Lotate Axderungen

¢ Zufallige Seite
5 Hilf
Suche
Siclhe_ |
Saita Suclee

Meuen Artikel anleqgen

Ansichtan

Diskuszion
i Duelliext befrachien

B Yorgionendidiomn

Perzenliche Werkzeuge

i Anmzldsn

Weikzeugo

% Links suf dizse Seite

¢ Andarunpen an
wzthnktzn Seden

Hochladen

Spezialseiten
it :

Example: Frankfurt Airport

ywiki

Dras Fraport Wissen

Hauptseite

Willkormmen im Skywiki

In digserm offenen Wissensportal fir Fraport finden Sie Informationzn rund um Fraport und den
Luttverkehr. Tragen Sie selbst dazu bei, dass dieses Machschlagewerk wachst - mit sachiich
Tormulierten, aur Fakien berunencden Arfikelint Fir Erstbesucher gint es elne nltdiche Hile
Aktuell sinc 1.192 Artikel anline.

=
e X a4 B

Lufiverhehe Frapart

Tipres und Tricks Trchn Projelte

Abkinzangen  Abkiirzungen in der Lufifahrt  Airtine Al rport  awsbau
Awarn Beamiffeklaung Berufe in der Luftfahn Beteiligungen urd Techtsrimmen
Bodemvekelisidiensie  Browser  Cargo Caontrelling  Digitale Medien Exeel
Federtay) Finanzen Flughateninfastiukiu Flugreise Fugzeugher steller
FIBPOI‘I‘ Gesetze i Rechit  Gesundieit Gangle Historie IT  iformatic
Il matien Technobeuie bl astiuctune Loy Informationssystema Brvation
mernet Lamd Luftirnisa Luftverkehr Management Marketing
HMadien Nachhaltigkeit  Oidaiisation O gl ationa iin Lumved kel Outkeok rinl
Personal Persinlichksiten  Powet Point Prince 2 PHGLETITHESpraci i
FProjekia  rroplamanagement  Rachtschraiamng Retailing sap SAP Poiial
Skl Softwareantwich g Techumk Tipps und Tricks  Unwwen
UMt ST T RIS B ran g wrkemehmenakumur VisdonC M5 Vor stand{Frapert Atk Wel 7.0
el Bt ek hing Ve e Ll Ly Wissen Vil okl Widde Wel

mehr...

P
2 (Euport

Heu b Shywikit

HIEr e nt's zur Anmedung &

Ersle Schritte

i Machste SKywiki-Sehulung am 19, Mal 2008 -,
Hier anmelden!

SkyloUnge (Fragen rund um Skaawik)
Ansprechparmer

CSpizwiese

N Artial

# Bxcel 5o schreiben Sie lkommentare direlkt o lhrs

Formein ik - (0825, 14 apr 2008 |

GlobeGround Berling sta)- (1242, 14, apr.200a )

Fraport Tramo FIQUIES pwnsts. [ 12:26. 41 Apr 2008 ]
T-Analyse st - | 0949, 11, Bpe 2008 |

Errenarmt;wisty. [os:ag, 11, apr 2008 ]

menr..

Kl 2lich abtualied eite Artikel

FIESTEE Tintanbuba )- | DR OZ, 15, Spi. 200E |
etrishsverfassunpsgesetz (BetrvE) (st - (1048, 94
Apr 2008 |

B i brurner ] - [02:96, 14, Apy, 2008 ]

=2iben Sie Kommentans direks in lhrs

[ Urki 3y [OBE2, 44 Apr, 2008 ]

SYOT-Analyse cmsty- (1321, 11, Ap. 2008 |

mehr..

M. Michelson
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Wiki in our faculty: Student papers

1avigation

= Hauptseite

s Aktuelle Ereignizze
= Hilfe

= Spenden

hemenbereiche

= Biblictheksmanagement
= Information Broking

= |nformation Retrieval

= [nformationsmanagement
® [nformationstechnik

s Inhaltzerschlieffung

u  Medieninformation

u Suk

® Wirtschaftzinformation
= Wirtschaftswissenschaft
s Wiszenzsreprazentation

tategorien

® Abschlussarbeit
= AufgabefUbung
m Bachelor

= Diplom

2 Michelson  eigene
seite diskussion bearbeiten | | versionenfautoren | | Idschen verschieben schitzen beobachten

Wirtschaftsinformation

Beschreibung:

Im Schwerpunkt "Wirtschaftsinformation” geht es um die Erweiterung der betriebswirtschaftlichen und volkswirtschaftlichen Kenntnisse um ir
Fahigkeiten, Wirtschaftsinformationen und Finanzinformationen zu recherchieren, aufzubereiten und in Unternehmen und Institutionen wirtscl
Beurteilung von Methoden des Management Accounting and Planning zur Vorbereitung und Bewertung betrieblicher Entscheidungen in versc
betrieblichen Informationen des internen und externen Management Accounting sowie der Unternehmensplanung und — steuerung. Vermittlul
qualitativen Verfahrenstechniken der Investitions- und Finanzierungsrechnung. Kritisch-analytische Beurteilung von internen und externen bet
methodischen Basis fir Investitions- und Finanzierungsentscheidungen im Rahmen von Informationswertanalysen.

Veranstaltungen und Projekte im Schwerpunkt:

Competitive Intelligence

Finanzmanagement

Fortgeschrittene Betriebswirtschaftslehre
Fortgeschrittene Volkswirtschaftslehre
Marketing

Marktforschung

Recherchen in Wirtschaftsinformationsquellen
Rechnungswesen

Statistische und Faktendatenbanken
Suchmaschinenmarketing

Wirtschaftsinformationsquellen und -institutionen
Wirtschafts- und Finanzdatenbanken
Entwicklung eines Wikis fiir das Wissensmanagement

M. Michelson
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Further development: Web X....

Possibilities:

= Multimedia
= Software as service model, constantly updated (perpetual beta)

= Further interactive Web-Services with ,User add value* (commercial
platforms with user interaction (like now ebay, amazon, expedia...

= Online Prediction Markets

= Mobile Web (UMTS, GPRS) and mobile web devices with enhanced
functions

=  Semantic Web .

M. Michelson Web 2.0 Applications in Corporate 26
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Semantic Relations I

Object
— ~
Person University
Professor Student «——— Darmstadt Univ.
/ 7\ /
Undergrad. Master — Media Faculty

| N

Carlos Gonzales <«—— Information Engin.
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iMuchas gracias!

Discusion...
Comentarios...

Preguntas...

M. Michelson
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